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Welcome and scene setting
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Dillan Shikotra, Director Neil McGhee, Director



Aims and purpose of LBV

The influential voice of business in Leicester & Leicestershire

Connects business leaders and decision-makers to shape the long-term 
economic success of Leicester and Leicestershire

Champions and represents the local business community, providing a strong 
collective voice while driving growth, collaboration and positive change 

across the city
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Keep the Operation Running

Cybersecurity: 3 Things 
that will Strengthen your 
Business
Transforming Risk into Resilience through 
Operational Engineering

Anjay Mandalia – TXOne Networks
Principal (Cybersecurity Head - United Kingdom & Ireland)
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Keep the Operation Running

Start by turning on what you Already Have



Keep the Operation Running



Thank You
Keep the operation running!

Thank You
P i c k  y o u r  3  Q u i c k  W i n s

K E E P  T H E  O P E R A T I O N  R U N N I N G

Anjay Mandalia – from TXOne Networks
Principal  Head,  United Kingdom & Ire land



Seven layers of cybersecurity 
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What each layer means
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Layer Purpose Common Gap

1. User Awareness Educating staff to identify threats such 
as phishing and social engineering.

Employees are often the weakest link 
due to lack of training.

2. Endpoint Security Protecting laptops, desktops, servers 
and mobile devices.

Outdated antivirus and unpatched 
devices.

3. Email Security Filtering malicious emails, links and 
attachments before they reach users.

Basic spam filtering without advanced 
threat protection.

4. Identity & Access Management Securing user accounts through MFA 
and least-privilege access.

Weak passwords and no multi-factor 
authentication.

5. Network Security Protecting internal systems through 
firewalls, segmentation and monitoring.

Flat networks with little visibility or 
control.

6. Data Protection & Backup Ensuring critical data is protected and 
recoverable.

Backups exist but have never been 
tested.

7. Monitoring & Response Detecting and responding to threats 
24/7.

No visibility of attacks until significant 
damage occurs.



Over to you to discuss

Challenges

• What is your biggest cybersecurity challenge today? 

• What keeps you awake at night from a security perspective? 

• Have you experienced a cyber incident in the last 12 months? 

Concerns

• Ransomware 

• Business email compromise 

• Data breaches 

• Supply chain attacks 

• Compliance requirements 
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Current Approaches
• Do you have Cyber Essentials or Cyber Essentials 

Plus? 
• Is MFA enabled across the business? 
• How often do you provide cybersecurity training? 
• How are you monitoring for threats? 
• When was your last backup recovery test?



Membership

If you enjoyed today’s event and would like to find out about becoming a 
Leicestershire Business Voice member, please speak to a Board Director 
today, visit our website at www.lbv.co.uk/membership or scan the QR code 
below.

By joining LBV, you can:
✓Help businesses thrive
✓Voice your opinions with local & regional decision makers
✓Influence policy affecting our economy
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http://www.lbv.co.uk/membership


Membership cost

©2026 Leicestershire Business Voice  |  www.lbv.co.uk



The new LBV Ambassador Programme brings together a network of trusted business 

leaders from across Leicester and Leicestershire who are passionate about supporting 

the local economy and business community. 

Ambassadors play a key role in shaping events and policy priorities, building connections 

and advocating for LBV, whilst promoting a strong, united business community. 

Existing LBV members who are interested in becoming an ambassador can contact 

voice@lbv.co.uk or apply online at www.lbv.co.uk/membership/ 

LBV Ambassadors 

©2026 Leicestershire Business Voice  |  www.lbv.co.uk

mailto:voice@lbv.co.uk
http://www.lbv.co.uk/membership/


To learn more about the upcoming LBV events visit 
www.lbv.co.uk/events or scan the QR code.

Upcoming events
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http://www.lbv.co.uk/events
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